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Investment Portfolio
Administration Services

Amicorp's Investment Portfolio Administration provides investment managers, private bankers and high
net worth Individuals the service of consolidating investment statements. The investor obtains clear
reports on the total value of their portfolio. The reports contain valuable information on the distribution
of their portfolio across different banks, investment institutions, markets, currencies, and investment
vehicles.

Introduction

Investment Management Institutions are under increased pressure to provide more value added services
to their clients. In today's market the increasing complexity and diversification of investments are adding
an additional layer to the current work-load of these professionals.

The time required to perform these administration and back office tasks impede further on one’s already
full schedule to support new solutions and to increase client portfolios.

Investment Portfolio Administration Services offers investment managers, private bankers and high net
worth individuals a solution for accurate and timely reporting on investment portfolios. The service
includes data input, statement reconciliation, updated positions through a live feed from top financial
firms (e.g. Bloomberg), as well as maintenance of all transactions and positions within one information
system, from which customized reports can be generated as per the clients requirements.

The Advantages

Amicorp has the systems, processes and experienced staff to administer and consolidate investment

portfolios. The advantages of using our Investment Portfolio Administration Service include:

® Enables portfolio analysis on a consolidated level;

® Improved service quality and communication with clients;

® Investment managers focus on core competencies: providing investment advice, client relationship
management and client acquisition;

® Accurate, timely, and valid reports;

e Customizable reports;

e Online availability of reports and graphs;

® Independent pricing of investments ensures accurate valuation;

e Data processing is efficient and automated;

® No peripheral costs, such as software and hardware investments; and

e State of the art IT systems at our secure datacenter location in Switzerland, guaranteeing
continuity and confidentiality of information.
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The Service Delivery

Portfolio data can be obtained online, via electronic files and/or in a hardcopy format. The data is stored
on a secure server in Amicorp's data center in Switzerland. Dedicated service agents at our office in
Bangalore, India perform data entry within 24 hours of delivery.

Amicorp provides clients a dedicated relationship manager that provides an ongoing direct two way
communication link to address any concerns immediately. The relationship manager also coordinates
any issues that may arise with the investment portfolio administration. All reporting can be done under
the logo or (letterheads) of your own office, to permit a seamless delivery environment.
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Service Costs

Amicorp leverages on economies of scale and processing expertise to provide an economical solution
that adds value to your organization. Well experienced people with the required know-how for data
input and reconciliation can be costly. We leverage on our highly skilled team in India, providing the same
or higher levels of experience and performance, against a much lower cost. Furthermore, investment
consolidation software can be expensive and often involves a setup fees, capital expenditures and
annual licensing costs. The fees for investment portfolio administration are based on the amount of
transactions that occur within the portfolio.
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Online Reporting

Reports are made available to the investment manager and/or investor online. These can be downloaded
as PDF files and all current portfolio summaries can be viewed as well. The investment portfolio reports
can be customized to a client's request. The main reporting options include performance reports with:
e Historical performance graphs;

e Graphs showing change in portfolio value over time;

e Performance per industry sector;

e Performance per bank; and

e Performance per investment type.

A sample of the online reporting functionality is shown below:
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Conclusion

Amicorp BPO Services leverages the expertise of being a financial services company for over 15 years. We
offer our clients a high-end investment portfolio administration service delivered from our operations
in India. This allows clients to benefit from working with a specialized financial firm that offers the cost
advantage of a top quality BPO operation. The investment portfolio administration service provides
investors the required control over their portfolios, enabling them to make better investment decisions
for the future.
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Global Presence
Amicorp is present in over 20 countries. For more detailed information on Amicorp's Investment Portfolio

Administration [ Statement consolidation Services, contact the Amicorp office nearest you or any of the

team members below:

Mar Hernandez
BPO Sales & Marketing Director - Europe

m.hernandez@amicorp.com

Archana Pai
BPO Project Manager - Europe

a.pai@amicorp.com

Derk Scheltema
BPO Project Manager - Americas

d.scheltema@amicorp.com

Earle F. Perry
BPO Sales & Marketing Director- Americas

e.perry@amicorp.com

Manu Cheriyan
Managing Director - Amicorp Management India Private Limited
Head BPO Services

m.cheriyan@amicorp.com
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Amicorp offices

EUROPE

Amicorp Baltic UAB
Konstitucijos ave. 7

24th floor

LT-09308 Vilnius

Lithuania

Tel.: +370 5248 7532

Fax.: +370 5248 75350
Email: vilnius@amicorp.com

Amicorp (Cyprus) Ltd

1 Avlonos street

Maria House

Nicosia 1075

Cyprus

Tel.: +357 22 504 000
Fax.: +357 22 504 100
E-mail: cyprus@amicorp.com
Post address

PO Box 23293

Nicosia 1680

Cyprus

Amicorp de Espafa, S.L.

Avenida Diagonal 431 Bis - 1st Floor
08036 Barcelona,

Spain

Tel.: +34 93 241 7563

Fax.: +34 93 241 7564

E-mail: barcelona@amicorp.com

Amicorp Luxembourg SA

47, Boulevard Royal

L-2449 Luxembourg

Grand Duchy of Luxembourg

Tel.: +352 26 27 43

Fax.: +352 26 27 43 50

E-mail: luxembourg@amicorp.com

Amicorp Netherlands B.V.

WTC Amsterdam, Tower C-11
Strawinskylaan 1143

1077 XX Amsterdam

The Netherlands

Tel.: +3120 578 8388

Fax.: +31 20 578 8389

E-mail: netherlands@amicorp.com

Amicorp Switzerland AG

Zug Representative Office
Baarerstrasse 75

6300 Zug

Switzerland

Tel.: +41 417121355

Fax.: +41 41 712 1356

Email: switzerland@amicorp.com

Amicorp Switzerland AG
Zollikerstrasse 164

CH-8008, Zurich

Switzerland

Tel.: +41 44 252 0880

Fax.: +41 44 252 0881

Email: switzerland@amicorp.com

Amicorp (UK) Limited

3rd Floor

5 Lloyds Avenue

London

EC3N 3AE

Tel.: +44 207 977 1250

Fax.: +44 207 977 1251
E-mail: london@amicorp.com

THE AMERICAS

Amicorp Americas LLC, Agencia en Chile,
(Representative Office)

Augusto Leguia Norte 100, Of. 712

Las Condes

Santiago, Chile

Tel.: +56 2 435 0700

Fax.: +56 2 435 0624

E-mail: santiago@amicorp.com

Amicorp Barbados

Coniston Bld, Bush Hill,

The Garrison, St. Michael.
Barbados, West Indies.BB14038
Tel.: +1(246) 228 5363

Fax.: +1 (246) 228 5981

E-mail: barbados@amicorp.com

Amicorp do Brasil Ltda.

Rio de Janeiro Representative Office
Rua Lauro Miiller 116

31 Andar, sala 3104

Edificio Torre do Rio Sul
22290-160, Botafogo

Rio de Janeiro - RJ

Tel.: +55 21 2295 7525

Fax.: +55 21 2295 7948

E-mail: riodejaneiro@amicorp.com

Amicorp do Brasil Ltda.

Rua Helena 260

14 Andar-conj. 141, Villa Olimpia
04552-050 Sao Paulo - SP
Brazil

Tel.: +55 11 3049 3454

Fax.: +55 11 3049 3455

E-mail: saopaulo@amicorp.com

Amicorp BVI Limited

2nd Floor Marcy Building
Purcell Estate

P.0. Box 2416, Road Town
Tortola

British Virgin Islands

Tel.: +1 284 494 2565
Fax.: +1 284 494 2552
E-mail: bvi@amicorp.com

Amicorp Curacao N.V.
Amicorp Building

Pareraweg 45

P.0. Box 4914, Curacao
Netherlands Antilles

Tel.: +599-9 434 3500

Fax.: +599-9 434 3533

E-mail: curacao@amicorp.com

Amicorp Mexico

Mexico Representative Office
Edificio Torre Picasso

Blvd. Manuel Avila Camacho No. 88
8 piso, Despacho 802

Col. Lomas de Chapultepec

11000 México, D.F.

Tel: +52 55 5202 5999

Fax: +52 55 5202 1004

E-mail: mexico@amicorp.com

Amicorp Services Ltd.

Miami Representative Office
Brickell Bay Office Tower
1001 Brickell Bay Drive

Suite 2310

Miami, Florida 33131

USA.

Tel.: +1 305 416 4730

Fax.: +1 305 416 4738
E-mail: miami@amicorp.com

Amicorp Services Ltd.

New York Representative Office
45 Rockerfeller Plaza

Suite 1507

New York, NY 10111

USA.

Tel.: +1212 752 3267

Fax.: +1212 755 9148

E-mail: newyork@amicorp.com

ASIA/PACIFIC

Amicorp Advisory Services Pvt Ltd.
Maker Chambers VI

Nariman Point

Mumbai 400 021

India

Tel.: +91 22 2282 6326

Fax.: +91 22 2282 6327

E-mail: mumbai@amicorp.com

Amicorp (Guangzhou) Consultants Ltd.
Suite 1807, Tower A, Center Plaza

No 161, Linhe Road West

Tianhe District

Guangzhou 510620

P.R. China

Tel.: +86 20 3825 1480

Fax.: +86 20 3825 1482

E-mail: guangzhou@amicorp.com

Amicorp Hong Kong Limited
Suites 1306-07

13th Floor, ING Tower

308 Des Voeux Road Central
Hong Kong

Tel.: +852 3105 9882

Fax.: +852 3105 9883

E-mail: hongkong@amicorp.com

Amicorp Management India
Private Ltd.

34, Andree Road

Shanthi Nagar

Bangalore 560 027

India

Tel.: +91 80 4126 4300

Fax.: +91 80 4126 4700

E-mail: bangalore@amicorp.com

Amicorp New Zealand Ltd.
Unit C3

17 Corinthian Drive

North Shore City 0752
Auckland

New Zealand

Tel.: +64 9 414 4614
Fax.: +64 9 414 4362
E-mail: newzealand @amicorp.com
Post address

PO Box 300125

North Shore City 0752
Auckland

New Zealand

Amicorp Singapore Pte. Ltd.

55 Market Street

#09-02

Singapore 048941

Tel.: +65 6532 2902

Fax.: +65 6534 1244

E-mail: singapore@amicorp.com

Amicorp Supporting Offices

anguilla@amicorp.com
austria@amicorp.com
bahamas@amicorp.com
belgium@amicorp.com
cayman@amicorp.com
denmark@amicorp.com
ireland@amicorp.com
madeira@amicorp.com
mauritius@amicorp.com
sweden@amicorp.com

Amicorp Group

Paseo de Gracia 103, 1°
08008 Barcelona

Spain

Tel.: +34 93 208 2581

Fax.: +34 93 208 2582
E-mail:amicorp@amicorp.com




